
Thakeham Community Transport Survey analysis  

General: all numbers in this survey need to be considered in the context that the sample group is a self-
selecting group of 89 Thakeham residents (out of a total of approx. 2200 residents1, i.e. 4%) who are 
sufficiently concerned about the issue of community transport to devote 10-15 minutes of time to 
completing the survey (and in half the cases, physically posting hard copy forms).    

Features of the sample group 

Age distribution: a majority (63%) are 60+, with 30% over 70.  Those in age groups 20-50 = 18%; a 
group of 7 (8%) in teenage years 13-19, mostly attending school/college. 

Gender balance: overall modest female majority (58%).  The pattern by age is… 

<20 – approx. equal M/F 
20-40 – big majority Female (9/11) 
41-60 – modest majority Female (9/15) 
60-69 – approx. equal M/F (15/29) 
70+ - approx. equal M/F (13/27) 
 
Which indicates that the only real difference in interest/concern about transport between the genders 
occurs in the 20-40 age group, where women are more concerned. 

Disability/mobility: 10% (9) respondents classed themselves as either having mobility issues or having 
a disability, and 6 were in need of assistance.  Which confirms the need for any community transport 
vehicles to be fully adapted in this regard. 

Geographical distribution.  Postcode analysis shows that respondents are distributed in the area as per 
the map overleaf.  Unsurprisingly, very much the largest group is in the zone of housing in central/north 
Thakeham; 60 responses from ~500 households = 12% participation; the response rate from residents of 
zone A, ie. eastern suburbs of Storrington (22 from ~400 households) = 6%, which indicates as expected 
that residents in this area benefit from access direct to the ‘hub’ village facilities of Storrington, as well as 
the option of more bus services to other local towns. 

Existing modes of travel.  A summary of the data returned is: 

Own car
Other 

car Cycle
Comm 

Transport

Volunte
er car 

scheme
Mcycle/ 
scooter Taxi Train Coach Walk Other

Daily 66 4 2 1 0 0 0 1 0 35 2
Weekly 10 22 4 1 0 1 1 6 1 20 5

Occ 4 20 15 2 4 3 30 47 12 18 5
Rarely 0 0 0 0 0 0 0 0 0 0 0
Never 5 32 56 83 82 83 31 14 61 8 40  

From which we can see that for regular (daily/weekly) purposes, the private car and walking dominate, but 
perhaps the most interesting numbers are those for weekly and occasional use of another person’s car.   

Purpose of travel: most common travel needs are social visits (71) and medical appointments (65), 
followed by shopping (47), work (37) and school/college (11) – which is interestingly tells us that at 
least 4 respondents are mature attendees at local colleges. 
 
 
 
   Distribution of survey respondents 

 
1 We have no current Thakeham population count: in the last 2011 census it was 1816 total, but since 
then the parish has gained ~180 new house occupations, bringing at least 400 extra residents.  
Assuming that birth rates and death rates roughly cancel out, our current estimate is approx. 2200. 



 

 

Willingness to pay for services – respondents said they were willing to pay the following 
average prices for return journeys of these kinds: 

Weekday hospital 
visit 

Daily commute 
am + pm 

Evening social 
activity 

Weekly 
shopping trip 

Weekday GP 
surgery visit 

£10.77 £4.49 £6.06 £4.68 £5.17 
 
Preference re scheduled service vs pre-booked service: 54 respondents (60%) would prefer a regular 
scheduled service, while 35% would actually prefer a pre-booked service.  (5% didn’t respond) 
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Willingness to get involved in a community 
transport scheme as a volunteer. 

 

Of the 89 respondents, 18 indicated that they would 
be willing to get involved as a volunteer, either now 
or in the future. 

 

This seems a very encouraging number. 

 

Destinations – are in this order of demand: 

Storrington 84 (mainly central Thakeham residents) 

Horsham 66 

Pulborough 57 

Worthing 53 

Chichester 33 

Brighton 22 

Steyning 21 

Crawley 8 

Billingshurst 5 



Comments on ways to improve services 

It is fair to say that many of the comments/suggestions are seeking a return to more regular and better-
connected commercial scheduled bus services, which is not something within the scope of this initiative.  
However, a significant proportion of responses (highlighted below) seem in principle to be seeking things 
that a good local community transport scheme could deliver (via a combination of dial-a-ride and regular 
weekly minibus services, and a volunteer car lift scheme). 

A regular service 

a bus that doesnt just go to school maybe a bus that goes into worthing or storrington 

To go more places and to have more frequent busses 

More bus routes 

Frequency 
A pavement to actually be able to walk into Thakeham. Tried to walk to where I was supposed to vote earlier 
this year but found it was impossible as there's no pavement and wasn't safe to walk on the roads. Whilst I am 
technically in Thakeham, I feel disconnected from it entirely due to no easy access. 

More availability throughout the day  

Regular service that starts earlier (weekdays) and ends later (at weekends) and affordable prices 

More frequent, less expensive 

More buses 

To be more regular 

More buses need to be made available from Thakeham to storrington  

Commuting service to allow my children to access school (billingshurst) and station 

Buses in school holidays and more available  

More frequent, earlier, later, cheaper. However journeys do take forever due to so many stops if its not local so 
not necessarily practical 

More buses (Thakeham-Storrington-Horsham) 

To go to steyning to link with brighton bus 

it would need to be frequent and cheaper for me to not use a car 

More frequency. Better return times 

Having one of some use 

More regular services especially from the end of Peacocks Lane together with a sheltered bus stop! 

Daily and connected (eg with Storrington) 
More buses during the week 

More frequent service 

Ability to hire/borrow a second car (electric) 

Probably would not use 

If it took me out of village at say 10.00 and returned in the afternoon.  



Smaller Bus that could travel down narrow roads, as well as Bus Stop closer. Regular times and far more 
frequently. 

Frequentcy, rapidity, comfort 

Daily bus to Storringon and return (2 buses a day) 

More frequent 

more regular bus service to on Storrington Rd to link up with bus 100 route 
A regular several times a day service so friends could visit me 

More frequent: half hourly 9am to 9pm daily except sunday 
Regular daily service 
More frequent buses 

74 bus should run daily including Saturday at reasonable times 

Good regular service to Pulborough station from 6am onwards 

Increase frequency  

Would use a regular service if available to shop in Storrington.  

A service to Storrington 

2 HOURLY SERVICE 2 DAYS A WEEK WOULD BE BETTER FOR MAKING APPOINTMENTS 

could route 23 Worthing-Horsham via Washington & Ashington be extended to include Thakeham, twice a day? 
Electronic timetables 

Once an hour to Horsham 

More than 1 trip a week to Horsham and returning later than 2pm 
 


